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TurningPoint Student Device Registration 
 
To register a TurningPoint clicker device in an eLearning course, follow the steps below. 
1. Open the eLearning course and click on the TurningPoint Clicker Registration icon. 
2. Locate the Device ID on the back side of your clicker.  This number 

appears below the barcode on the clicker. 
3. Enter the Device ID in the Response Device ID field and Confirm 

Response Device ID field in your eLearning course. Note that all 0’s 
in the Device ID are zeros and all 1’s are number ones. 

 
4. Click the Submit button. 

 
Student Instructions for Changing TurninPoint Clicker Channels 

 
1. Press the Menu button on the clicker to turn it on.  
2. At the “Leave Presentation Mode?” prompt, 

press the Yes button. 
3. Press the Yes/Down arrow key to select 

Change Channel and press the Enter key 
located above and to the left of the 1/A key. 

4. When the Current Channel – New Channel 
#? Screen appears, press the desired 
channel on the keypad. 

5. Press the Enter key located above and to 
the left of the 1/A key. 

6. When the clicker has successfully located 
the receiver it will display, “Channel 
Changed. Receiver Found”. The clicker is 
now ready to communicate with the 
classroom receiver. 

 
 

Note: Some TurningPoint XR clickers are white and orange and others 
are blue and gray. Color does not affect function. 



Using the Turning Technologies Clicker in Class 
 
 

How do I turn on my clicker? 

Your clicker will turn on automatically when you enter your response to your instructor's 
question. When sending a response to a question, it is not necessary to press a separate button 
to turn the clicker on. If the device is asleep (display is blank), simply press the button that 
correlates with your response. This will both turn the device on and send the response.  

 

Why does my clicker screen show “Leave Presentation 
Mode? (Y/N)”? 

If you press the Menu button, the clicker will display 
“Leave Presentation Mode? (Y/N)”  

• You must be in Presentation Mode to send your 
responses to the system. If you pressed the Menu button by mistake when you were 
attempting to respond to a question, when asked if you want to “Leave Presentation 
Mode”, press the No button on the clicker. This will return you to Presentation Mode. 
You can then simply press the button corresponding to the answer you wish to send.  

• If you wish to change channels or access some of the other options on the clicker menu, 
when asked if you want to “Leave Presentation Mode”, press the Yes button on the 
clicker. You can then scroll through the menu choices by using the Yes (Down) and No 
(Up) buttons. When you have highlighted the desired menu option, click the Enter button 
above and to the left of the 1/A button to select it. 

 

How do I know my response was submitted? 

To see if your response was submitted, look for the checkmark 
on the clicker display. If your response was received by the 
system, your display will show the response you sent along with 
a checkmark which appears to the right side of the display. The 
presence of the checkmark on your clicker display verifies that 
the system has received your response. If your response was 
not accepted by the system, an error message will appear on your clicker display, such as “Not 
Accepting Answers", which means that polling has now closed and is no longer accepting 
answers. 

 

 


