Instructor Recommendations for Blackboard Learn Tests
Following these recommendations may help avoid common problems associated with Blackboard Learn
tests. While no amount of preparation can account for all possible issues, this information can minimize
the chance of experiencing a problem.
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If you use the Firefox browser and log into Blackboard from myBama, close the myBama tab
once you have opened Blackboard. This will prevent myBama from logging you out of Blackboard
when it times out.

Be aware that Blackboard has a 3-hour inactivity time limit. If you plan to create a long, singlepaged test, ask students to click the Save button frequently in order to avoid being "timed out".
We recommend that students take exams on wired internet connections, if possible.

When making a test available, instructors have the option of controlling how much information a
student is given when the test is completed. If you choose all options available under Test
Feedback, each student will receive the answer to each question, marked either correct or
incorrect and, if his/her answer is incorrect, what the correct answer is. Some instructors do not
want this information available due to concerns about exam security.

Resizing the browser window, hitting the back or forward buttons of a browser, or losing
an internet connection while taking a test in Blackboard may cause the student to lose
access to his/her test and result in an incomplete attempt, indicated by a lock symbol.

If you have enabled the Force Completion setting on the test and a student gets
kicked out of the test for any reason, the student will NOT be allowed to re-‐enter the
test and the instructor will not be able to recover the grade. Therefore, in order to
allow the student to re-‐take the test, you must clear the student's attempt. We do not
recommend checking the Force Completion box.

Although Blackboard Learn scores fill-‐in-‐the-‐blank questions automatically, it is highly
recommended that instructors review these scores. Even though Blackboard Learn
allows an instructor to provide several options as the correct answer, one will most
probably not be able to predict all of the variants that might be acceptable, including blank
spaces in the beginning or at the end of an otherwise correct answer.
To reduce last-‐minute technical issues and crises, prepare a practice online test that is
similar in the settings and types of questions you will use in graded tests.

After a student has successfully submitted his/her assessment, a submission report
displays the student's first name, last name, name of the assessment, course name,
username, course ID, and date/time of submission. You may ask the student to print or
email you a screen shot of the report as proof of submission (in case of a technical problem).

Inform students about the information contained under STUDENT RECOMMENDATIONS FOR
BLACKBOARD LEARN TESTS to help them avoid typical technical problems.
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Because it is possible, even after taking precautionary steps, for students to encounter
problems with online tests in Blackboard, always have a backup plan for students to take
the test (paper copy of the exam, alternative date, etc.)
Be advised that some PNG images have been shown not to display properly in all browsers. If
you are using images in your tests, preview the test before delivering it to your students to
make sure the images display properly.
For more information, contact the Faculty Resource Center at 205.348.3532
or frc@ua.edu
or visit our website at http://frc.ua.edu.
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